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Likelihood: 3 - Occasional

Severity: 2 - Minor Irritation

Found in Version: 2.6.0
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Subject: Visit exiting displaying from rzzues back to Windows 7 platform upon first plot/draw

Description: Reported by Andrew Young.



He recently got a new windows desktop. He says its a windows 7 system.



When he runs VisIt on rzzues and displays back (via X), everything starts up fine but when he tries to plot 

anything, it all vanishes and he gets an error message on the xterm where he launched VisIt indicating he 

should contact VisIt developers.



I asked him to run glxgears and it seemed to run fine though the gears did not actually appear to spin. I 

suspect frame rate was so high it was not possible to tell. When he ctrl-c'd, it wrote a message indicating 

frame rate was 57.2 frames per second.



He can run VisIt from rzzeus and display to another laptop he has. So, I don't think its his rzzues 

enviornment.



I've asked him to install VisIt on his windows 7 machine and see if he can run it locally there.



I've also attached viewer and engine debug logs from his session that failed to plot a mesh plot from 

globe.silo but I can't see anything suspect in them. They don't even indicate a bad exit situation. It feels like 

something way down in the low-level communication conduits between components.
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